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1. Introduction 

The Styrian Badminton Association and the city of Graz welcome you to the Austrian 

Open / Styrian Badminton International 2021! 

It is the Premiere of the Styrian Badminton International and we will do our very best to make your stay 

a memorable one! The tournament will take place in the beautiful venue of the Raiffeisen Sportpark, 

which was opened in September 2018. 

   

If you have any further questions after reading this info guide or if you need anything else, don't 

hesitate to contact us at the tournament office! 

Tournament Office 

office@styrian-international.at 

+43 680 2328428 

Tournament Director 

Rüdiger Rudolf (AUT) 

tournament@styrian-international.at 

Referee 

Stephen Temple (WAL) 

stephen.temple0864@gmail.com 

Deputy referee 

Ewald Cejnek (AUT) 

ewaldcejnek@gmail.com 

 

You can find all the information of this guide also online at styrian-international.at/guide!  

You can always download the latest version of this guide with the link above. 

 

2. Preparation 

Please let us know if you need anything in advance: 

Do you need a visa? styrian-international.at/participants/visa 

Do you want to make an accreditation? styrian-international.at/participants/accreditation 

COVID: You can NOT enter the sports venue without an accreditation (ID-card)! Please fill out and send 

the accreditation form by e-mail in advance! 

Do you need transport? styrian-international.at/participants/transport 

Do you need a practice court? styrian-international.at/participants/training 

  

mailto:office@styrian-international.at
mailto:tournament@styrian-international.at
mailto:stephen.temple0864@gmail.com
mailto:ewaldcejnek@gmail.com
https://styrian-international.at/guide
https://styrian-international.at/participants/visa/
https://styrian-international.at/participants/accreditation
https://styrian-international.at/participants/transport
https://styrian-international.at/participants/training
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Entry regulations to Austria 

All travellers entering Austria must register digitally in advance to obtain a so-called "pre-travel 

clearance" (PTC) at entry.ptc.gv.at/en.html. At the border, you will need to show your PTC (either 

digitally or as a hard copy). 

Update 19.05: New Pre-Travel-Clearance form 

In the beginning you have to choose the county where your journey to the Austrian Open will start 

(Country of Departure). If this country is declared as "Exceptions stated in appendix A" in the selection 

list (like Norway in the picture below) choose "Regular entry to Austria". If your country is not on the 

exception list (like Netherlands) choose “Entry with the exception of § 5 (4) of the COVID-19 Entry 

Regulation” (otherwise you have to go in quarantine if you choose “Regular entry”).  If you have visited 

other countries in the last ten days take care that you make the right choice (all countries have to be in 

the exception list that you can choose “Regular entry)! 

 

When entering Austria, a medical certificate or proof of a valid negative test result for SARS-CoV-2, a 

vaccination certificate or proof of recovery from SARS-CoV-2 issued in German or English language must 

be available and presented on request. Both molecular biological tests (not older than 72 hours) and 

antigen tests for SARS-CoV-2 (not older than 48 hours) are accepted. 

Update 19.05: Up-to-date quarantine requirements 

People coming from high-risk or virus-variant areas normally have to remain in quarantine for 10 days 

(which may be terminated no earlier than the fifth day after entry by a negative molecular biological test 

[e.g. PCR test] or antigen test for SARS-CoV-2. The day of entry is considered day "zero"). 

All participants of the Austrian Open are exempt from this requirement (unless you travel from India, 

Brazil or South Africa), because your participation in this tournament is a professional reason to travel or 

your country is even on the list with the exception states where you can enter regular. 

If you need a confirmation of your participation and excerpt of the applicable regulations to show at the 

border, you can ask us by using the letter-of-invitation form (styrian-international.at/participants/visa). 

https://entry.ptc.gv.at/en.html
https://styrian-international.at/participants/visa/
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Please check the requirements for your country before requesting a confirmation (see 

austria.info/en/service-and-facts/coronavirus-information/entry-regulations). 

Please fill out and sign the accreditation form (styrian-international.at/participants/accreditation) in 

advance and send it by e-mail to office@styrian-international.at! 

 

3. Arrival 

Arrival by plane 

If you have requested transport online (styrian-international.at/participants/transport) you will be taken 

to the official hotel or the sports hall by a car or mini bus. Look for our driver at the main exit. 

COVID: FFP2 masks have to be worn at all times in the vehicle! 

Arrival by train 

If you arrive at Graz Main Station, you can take the train S3 or tram No. 4 to Graz Ostbahnhof / Messe. 

The official hotel is right next to the train station. 

Arrival by car 

The official hotel is Hotel Roomz Graz, Conrad-von-Hötzendorf-Straße 96, 8010 Graz. Parking is possible 

for € 12.00 per day. Please be aware that the whole area around the hotel and the venue are short-term 

/ paid parking zones! 

Accreditation 

An ID-card will be provided to all players, coaches, officials when you enter the venue for the first time. 

You can download the accreditation form online (styrian-international.at/participants/accreditation). 

Please send it in advance by e-mail to office@styrian-international.at! 

Practice courts 

Practice in the venue will be possible on Wednesday from 03:00 PM to 08:00 PM. There are 6 courts 

available that can be reserved online (styrian-international.at/participants/training). 

COVID: Courts must be reserved in advance! Only 4 players are allowed on each court at the same  

time and mixing of groups is not permitted. 

If you need shuttles for practice, the official tournament shuttle (Babolat 1+) will be on sale. 

Team managers meeting 

The team managers meeting will be held at the venue (first floor, see map below) on Wednesday, May 

26th at 06:00 PM. 

  

https://www.austria.info/en/service-and-facts/coronavirus-information/entry-regulations
https://styrian-international.at/participants/accreditation
mailto:office@styrian-international.at
https://styrian-international.at/participants/transport
https://styrian-international.at/participants/accreditation
mailto:office@styrian-international.at
https://styrian-international.at/participants/training
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Internal Mixed Zone 

4. Venue 

Raiffeisen Sportpark Graz, Hüttenbrennergasse 31, 8010 Graz (Map) 

Because of the short walking distance from the 

official hotel (700m), there will be no shuttle service 

between the venue and official hotel. 

If you are going by car, there is a parking area at the 

side of the venue. The first 30 min are free, then an 

hour costs € 0.50. Each hour after the 5th costs € 

1.50. Be aware that the area around the hotel and 

the venue are short-term / paid parking zones! 

The entrance to the venue is located at the side. 
 

Update 19.05: Venue plan including visitors 

  1 Entrance/Exit 

 2 Tournament Office 
 3 Buffet Spectators/Participants 

 7 to Basement / first Floor 
  Changing Rooms, Medical 

 4 Stands 
 5 WC Women 
 6 WC Men 

 8 Field of Play 

 9 WC Men 
 10 WC Women 

 11 Stands 

 12 Stands 
 13 Lounge 
 15 Restaurant Area Staff 

 14 Restaurant Entrance 

 Staff, participants and spectators can move in this zone. Please go straight to  

 your final destination and keep distance to other people! 

 Staff and participants can move in this zone. Please go straight to your   

 final destination and keep distance to other people!  

Tournament Office 

The tournament office is located on the participants’ side at the entrance. It will be open each day from 

one hour before start of play to one hour after end of play. If at any time it is not staffed, you can reach 

us by phone: +43 680 2328428. 

Sports hall 

Parking area 

COVID testing 

Official hotel 

Map Data © Google 

Spectators 

Staff 

Participants 

Public Mixed Zone 

Internal Mixed Zone 

Public Mixed Zone 

Restaurant 

Sägewerk 

 

 

https://styrian-international.at/guide/map
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Drinking Water 

The tap water in Austria is drinkable and of excellent quality! Please help to reduce waste (and save 

money) by refilling your water bottle! See ages.at/en/topics/environment/water/drinking-water. 

Buffet 

There will be a Buffet from the start of play until 9:00 pm. When ordering, please stay in the internal 

mixed zone - don´t stand in line with the spectators to avoid contact. 

 

COVID: There are separate areas for visitors, participants (players, coaches) and stuff (technical officials, 

volunteers, etc). Mixing of these two groups is not allowed - you have to stay in your area! 

 

Update 19.05: Restaurants 

Due to COVID restrictions, restaurants provide only limited dine-in service. We strongly advise you to 

use take-away and delivery services to minimize contact with other people. 

Take-away Delivery 

Sägewerk Sport (italian, mixed) 

In the tournament venue  |  +43 316 441462 

Da Vinci Pizza (italian) 

Fröhlichgasse 73  |  +43 316 422674 

Demirci Kebap (turkish) 

Fröhlichgasse 83  |  +43 660 6446656 

McDonald‘s (american fast food) 

Conrad-von-Hötzendorf-Str. 91  |  +43 664 88468099 

Burger Land (fast food) 

Conrad-von-Hötzendorf-Str. 42  |  +43 316 822000 

Liebenauer Hof (local) 

Kasernstraße 60  |  +43 316 829663 

Yamauchi Ramen (japanese) 

yamauchi.at  |  +43 316 232850 

Mumbai Cuisine (vegetarian, indian) 

mumbaicuisine.at  |  +43 677 62666938 

Restaurant Z10 (asian) 

restaurant-z10-graz.at  |  +43 650 9807034 

 

The official hotel Roomz Graz also has a restaurant and offers room service. Additionally, you can order 

food using following delivery services: 

  

lieferando.at/en/delivery/food/8010 mjam.net/lieferservice/graz/8010 

Apps for Android / iOS Apps for Android / iOS 

https://ages.at/en/topics/environment/water/drinking-water
https://yamauchi.at/
https://mumbaicuisine.at/
https://restaurant-z10-graz.at/
https://lieferando.at/en/delivery/food/8010
https://www.mjam.net/lieferservice/graz/8010
https://play.google.com/store/apps/details?id=at.lieferservice.android
https://apps.apple.com/at/app/lieferando-at-order-food/id362764499?l=en
https://play.google.com/store/apps/details?id=at.mjam
https://apps.apple.com/at/app/mjam-at-your-local-delivery/id488694956?l=en
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Map 

You can find an interactive map of the surrounding area at styrian-international.at/map. 

 

 

  

 

 

 

 

 

 

 

 

 

5. Tournament 

Update 19.05: Draw and Schedule 

You can find the seeding, draws and daily schedule on Tournamentsoftware.at 

tournamentsoftware.com/sport/tournament?id=64B36C26-B59B-4CCA-8BFC-8D0621DFAE44. 

Entering and leaving the venue 

Please make sure that you are tested before coming to the venue (see COVID protocol below)! 

COVID: The testing activities every 48 hours are mandatory! Only people who have proof of a negative 

test not older than 48 hours (or a certificate of vaccination or recovery) for SARS-CoV-2 will be allowed 

to enter the venue! 

Players (and their coaches) are allowed to enter the venue only 1.5 hours before their match is 

scheduled and are expected to leave as soon as possible after their match is finished. 

Changing Rooms 

Changing rooms will be available, but showers my not be used. You have to shower in your hotel room. 

Warm-up courts 

There will be a warm-up court on Saturday and Sunday. A maximum of 4 players are allowed on each 

warm-up court and only players with upcoming matches are allowed to use them. 

Meeting Point / Walk-on & walk-off 

Technical officials and player positions in the meeting point are marked on the floor to ensure proper 

distance of 2 meters. Each court has its own waiting line/area. Take care to keep the minimum distance 

of 2 meters during walk-on and walk-off. 

McDonald‘s 

Official hotel 
Sägewerk Sport 

Demirci Kebap 

Parking area 

COVID testing 

Burger Land 

Sportpark 

Da Vinci Pizza 

Liebenauer Hof 

https://styrian-international.at/guide/map
https://tournamentsoftware.com/sport/tournament?id=64B36C26-B59B-4CCA-8BFC-8D0621DFAE44
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COVID: Hand sanitizer will be available at the meeting point, and players and officials are expected to 

disinfect hands before and after the match. 

Coaching 

Only one coach per player/pair is permitted behind the court. 

Toss 

For the toss, players stay at the service line on each side of the net while the umpire stays at the net. 

Shuttle change 

A shuttle dispenser will be provided at each side of the court. When a player wants to change the 

shuttlecock, and is allowed to do so by the Umpire, the player can return the used shuttlecock into the 

shuttle box and take a new shuttlecock from the dispenser. 

Stringing Service 

A stringing service will be available at the venue (price TBA). 

Doping tests 

Doping tests can be conducted at any time according to local law. 

Update 19.05: Medical services  

A physiotherapist will be present throughout the tournament during hours of play, and available to 

additional treatments for a fee (price € 25 for 30min). Please contact the tournament office. 

Prize giving ceremonies 

Prize giving ceremonies will be conducted immediately after each final concludes. Prize money can be 

collected only in person at the tournament office. 

Entry fees 

If entry fees have not been paid in advance, they can be paid at the tournament office. 

6. Media 

Live Stream 

All matches will be streamed online on badmintoneurope.tv. 

Interviews 

If interviews are conducted (eg. after matches), the COVID protocol below will be followed. The people 

concerned will be briefed directly before the interview. 

Photos and Videos 

During the event, photos and videos will be produced to document and promote the event. If you need 

photos for personal / media use, you can contact the tournament office. 

Social Media 

We encourage you to share photos, videos and messages with our social media accounts: 

styrian.international (facebook.com/styrian.international) 

styrian_inter (instagram.com/styrian_inter) 

We would be happy if you share content using the official hashtags #austrianopen and #styrianinter. You 

can also use the local promotional hashtags #letsgograz. 

https://www.facebook.com/styrian.international
https://instagram.com/styrian_inter
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7. Departure 

COVID testing 

If you need a COVID test for your further travel or way home, please make sure that you have a test 

result or a test appointment with enough time to get the test result before you want to leave Austria! 

Contact the tournament office for help. 

At the official test station, only antigen tests for SARS-CoV-2 are done. If you need a PCR or equivalent 

test because the screening antigen test is not sufficient for your trip home, please let us know as soon as 

possible (office@styrian-international.at) or come to the tournament office at least one day in advance! 

Update 19.05: PCR test details 

PCR test results will be available latest at 8:00 pm of the testing day. The costs of these tests (€  60) have 

to be paid by the persons involved. 

Departure 

If you have requested transport online (styrian-international.at/participants/transport), please come to 

the tournament office to arrange a time and place for pick-up. 

COVID: FFP2 masks have to be worn at all times in the vehicle! 

 

8. COVID protocol 

For this tournament to be a safe event, we require everyone’s cooperation! 

 

We ask everybody to follow these guidelines and to not endanger others, otherwise you can lose your 

accreditation, which also means that you won´t be allowed to go back into the venue! 

General Measures 

All participants must agree to abide the following preventative measures: 

̶ Keep a minimum distance of 2 meters (6.5 ft) between yourself and those living in another 

household (except during play), indoor and outdoor! 

̶ It is mandatory to wear FFP2 masks indoor all the time (including venue, hotel, public 

transport, etc). Normal face masks / coverings are not sufficient!  

You can take off your mask … 

̶ in your hotel room/when you are alone/with your roommate 

̶ during exercise (warm-up, match, practice) 

̶ while eating or drinking 

It is recommended that you wear the mask outdoors (when interacting with others) as well. 

Update 19.05: You can buy FFP2 masks at the tournament office (very limited supply) or at all 

local super markets for a low price. 

̶ Practice good hand hygiene: Regularly wash/disinfect your hands! 

mailto:office@styrian-international.at
https://styrian-international.at/participants/transport
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̶ Limit external contact: When you are not at the venue, please stay at the hotel. Short walks (eg. 

getting take-away) are fine, but avoid other people! 

̶ Limit internal contact: Don’t go to crowed areas or hang around with other players, coaches or 

officials outside your traveling group. 

̶ Curfew: At the moment in Austria a stay-at-home order applies from 10:00 PM to 06:00 AM. 

During this time, you have to stay in your hotel! The only exception is the walk back to the hotel 

after a match (because this is a professional/business reason). 

COVID testing 

Only people who have a negative test for SARS-CoV-2 no older than 48h for antigen or no older than 72h 

for PCR tests (or a certificate of vaccination or recovery, see below) will be allowed to enter the venue! 

You can check on your ID-Card if you need a test on a specific day! 

Antigen tests for COVID will be provided at no additional cost to all participants! The public test centre is 

only 100m from the official hotel (see map above). If you want, you can go for a daily test as well. 

The result will be sent to your mobile phone (you will need an internet connection to access it). 

It can take up to 30 min to get the test result after being tested so take care that you have enough time 

before you want to enter the venue! 

The screening tests will follow the current requirements of the Austrian Ministry of Health (rapid 

antigen tests with sensitivity > 90% and specificity > 97%) and you will receive official proof of your test 

result (eg. for your trip home). 

Update 19.05: Vaccinated and recovered people 

Vaccinated people 

People who were vaccinated and can show a certificate (in German or English) are exempt from the 

regular testing requirements, if they were injected with a vaccine that is registered for use in Austria and 

they have already received two doses (or they have received the first - or only - dose more than 22 days 

earlier). 

Recovered people 

People who are recovered from COVID and can show a medical certificate and a molecular biological 

test (in German or English) are exempt from the regular testing requirements. 

You can check austria.info/en/service-and-facts/coronavirus-information/entry-regulations for details 

regarding the required documents. 

Please bring all relevant certificates with you when you come to collect your ID-card! 

 

Which certificates are accepted is prescribed by local law. The organizer reserves the right to not accept 

certificates that cannot be verified. 

https://www.austria.info/en/service-and-facts/coronavirus-information/entry-regulations
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Be aware that vaccinated and recovered people are not exempt from all other requirements regarding 

entering Austria and the general preventative measures above! 

In case of symptoms 

If you have any of the following symptoms of COVID, inform the tournament office (+43 680 2328428) 

immediately, so that a COVID test can be arranged! 

̶ Fever or chills 

̶ Dry cough, sore throat 

̶ Tiredness 

̶ Aches and pains 

̶ Diarrhoea 

̶ Headaches 

̶ Loss of taste or smell 

In case of a positive test 

If a person tests positive, they have to self-isolate either in the venue or in their hotel room, until the 

local health authorities have decided on a course of action. If players are unable to play due to isolation 

or testing responsibilities, they are withdrawn from the tournament. 

 

Please be aware that the interpretation of tests and the following procedure will be decided by the local 

health authorities (not by the organizers)! 

Contact Tracing 

In case of a positive test, contact tracing will be carried out. People having been in close contact with the 

positive case will be required to test and/or to self-isolate according to the decision of the local health 

authorities. This includes, but is not limited to … 

̶ Doubles partner 

̶ Roommates 

̶ Traveling group 

If players are unable to play due to isolation or testing responsibilities, they are withdrawn from the 

tournament. 

Costs and insurance 

The organizer and BEC cannot be held accountable for any costs incurred related to COVID-19 during the 

tournament like further tests, quarantine or medical care (eg. hospitalization). These costs have to be 

paid by the person involved! It is up to each participant to insure themselves. 

Emergencies 

In case of (medical) emergencies, call the European emergency number 112. 

Breaches of COVID protocol 

The BWF has introduced specific penalties for breaches of COVID-19 safety protocols. An overview of 

the breaches and penalties can be found under Chapter 2, Section 2.5.1 of the BWF Statutes: 

corporate.bwfbadminton.com/statutes. 

https://corporate.bwfbadminton.com/statutes/

